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Our new community shop has been opened for over 7 months and we are thrilled with the success so far. It’s now time to find out from you, our customers and volunteers, what you like and don’t like and what we are doing right … or not so right! 

Please take a few minutes to answer this short survey and drop it in our survey collection box in the shop by 31st July. Alternatively, you can also post your form to Thorncombe Village Shop, Chard Street, Thorncombe, TA20 4NF. 

To thank you for your reply, we’ll draw 5 questionnaires at random to win a £5 store voucher. Alternatively, you can also answer this questionnaire anonymously but if you want to be part of the draw, don’t forget to put your name and phone number. 

We also want to take this opportunity to thank you very much for your support. 

The Thorncombe Shop Team

****

 Name: 
     


Tel: 

     
1. How often do you visit our shop? Please tick.

Every day 





 FORMCHECKBOX 

3 to 5 times a week 




 FORMCHECKBOX 

Once to twice a week





 FORMCHECKBOX 

Once every 2 weeks  





 FORMCHECKBOX 

Once a month






 FORMCHECKBOX 

Less often  






 FORMCHECKBOX 

Never







 FORMCHECKBOX 


2. What do you like about the shop?  

 Additional comments:

     
Close to home





 FORMCHECKBOX 

     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     


Community meeting point



 FORMCHECKBOX 

Attractive/pleasant environment


 FORMCHECKBOX 

Good choice of products



 FORMCHECKBOX 

Good value for money




 FORMCHECKBOX 

Good opening hours




 FORMCHECKBOX 


Availability of gourmet produce (deli)

 FORMCHECKBOX 



Everything






 FORMCHECKBOX 

Nothing






 FORMCHECKBOX 

Other: 

     
3. What do you dislike about the shop? 


Additional comments:

     
Poor facilities e.g. seating



 FORMCHECKBOX 

Poor quality





 FORMCHECKBOX 

Prices too high





 FORMCHECKBOX 

Not enough choice in the café
 

 FORMCHECKBOX 

Too few services





 FORMCHECKBOX 

Short opening hours




 FORMCHECKBOX 

Not enough product choice



 FORMCHECKBOX 

Everything






 FORMCHECKBOX 

Nothing






 FORMCHECKBOX 

Other: 

     
4. How do you think this shop could be


Additional comments:

     improved?

     
More car parking





 FORMCHECKBOX 



Improve seating
 arrangement


 FORMCHECKBOX 

Better maintenance/cleanliness


 FORMCHECKBOX 

Improve appearance/environment


 FORMCHECKBOX 

Extend product range




 FORMCHECKBOX 

Better service from staff and volunteers

 FORMCHECKBOX 

Longer opening hours




 FORMCHECKBOX 

No need to improve




 FORMCHECKBOX 

Other:

     

5. In our café, we offer a large selection of coffees and teas, homemade cakes, sandwiches, soups or salads, cream teas and seasonal specialties (hot cross buns, pancakes, strawberries & cream, etc.). Is there anything else, seasonally or permanently, you would like us to offer? 
No  
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 
 - please explain:     
6. Below is a list of statements. Please tell us if you agree or not by ticking the relevant box. If you disagree to any statement, please explain why in the section underneath.

	
	Disagree
	Agree

	The shop has modern-looking equipment and fixtures
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop is visually appealing
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop is clean
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop layout makes it easy for customers to find what they need
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop layout at this store makes it easy for customers to move around the store
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop provides a good service to the community
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The employees/volunteers in this shop are courteous and friendly
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop has merchandise available when the customers want it
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Employees/volunteers in this shop give prompt service to customers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Employees/volunteers in this shop are never too busy to respond to customer's requests
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	This shop gives customers individual attention
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers high quality merchandise
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop provides enough parking for customers
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers convenient operating hours 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers good value
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers good promotions / low price specials
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop is different and stands out
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers fast enough checkout
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers enough gourmet products
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers enough generic products
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers high quality and reasonably priced fruits and vegetables
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	The shop offers high quality and reasonably priced meat
	 FORMCHECKBOX 

	 FORMCHECKBOX 



If you have disagreed to any statement above, can you please explain why below: 

     
7. Below is a list of services currently being offered. Please rate how important they are to you. 
	
	Not at all important
	Important
	Extremely important

	Wi-fi connection
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Loan box
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Account 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Fax service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Café
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Laundry/Dry Cleaning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Photocopy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Post office
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Cash back
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Information screen
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Electricity top up keys
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Phone top up
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parcels pick up point 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Book exchange
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Discounts for community functions 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Discount for private functions (over £100)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Local advertising board  (including electronic screen)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Shop vouchers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Shopping bag loan
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Air Ambulance lottery
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Are there any other services you would like to suggest?

     
8. The post office is currently closed on Wednesdays (same as Winsham). Would it be convenient if it closes on Thursday instead?

Yes


 FORMCHECKBOX 

No 


 FORMCHECKBOX 

No opinion

 FORMCHECKBOX 

9. Are you currently volunteering in the shop? 
Yes


 FORMCHECKBOX 
  (  please go directly to the Volunteer section
No 


 FORMCHECKBOX 

If not, would you be prepared to volunteer 2 hrs a week? 

Yes


 FORMCHECKBOX 


No 

 FORMCHECKBOX 

If no, could you please give us the reasons why?

Lack of time


 FORMCHECKBOX 


Not enough training

 FORMCHECKBOX 

Doesn’t appeal to me

 FORMCHECKBOX 


No incentives


 FORMCHECKBOX 

Too daunting


 FORMCHECKBOX 

Other: 

     
If you have volunteered in our shop, please answer the section below. This part of the survey can be handed out separately if you wish to remain anonymous but would still like to take part in the draw. 
SECTION FOR VOLUNTEERS

Do you enjoy being a volunteer?

Yes

 FORMCHECKBOX 


No

 FORMCHECKBOX 

If not, please explain: 

     
Which tasks are you happy to perform whilst on duty? 

Serving at the till



 FORMCHECKBOX 

Newspapers end of day returns
 FORMCHECKBOX 

Shelving products


 FORMCHECKBOX 

Newspapers morning allocation
 FORMCHECKBOX 

Making teas and coffees

 FORMCHECKBOX 

Newspapers vouchers control
 FORMCHECKBOX 

Preparing food (sandwich, salads)
 FORMCHECKBOX 

Stock checking



 FORMCHECKBOX 

Serving food in the cafe

 FORMCHECKBOX 

General cleaning / dusting

 FORMCHECKBOX 

Washing up



 FORMCHECKBOX 

Is the management and paid staff makes you feel appreciated and give you enough support?  

Yes

 FORMCHECKBOX 


No

 FORMCHECKBOX 

If no, please explain: 

     
Is there anything we can do to make the volunteer job more enjoyable? 

     
****

We thank you very much for your feedback
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